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DATE: July 19, 2018

TO: Board of Mayor and Aldermen

FROM: Eric Stuckey, City Administrator

Kristine Tallent, Assistant City Administrator / CFO
Lawrence Sullivan, Revenue and Licensing Manager / City Court Clerk
Brian Wilcox, Purchasing Manager

SUBJECT:
Procurement agreement with Automated Collection Services, Inc. (ACSI) of Nashville, Tennessee for bad debt

collection services for Revenue Management and City Court (Purchasing Office Procurement Solicitation No.
2018-012; City Contract No. 2018-0083)

Purpose
The purpose of this procurement is to purchase bad debt collection services for Revenue Management and

City Court. The services are to be rendered primarily for past due amounts owed for City utility service bills
(water, wastewater, reclaimed, stormwater, and sanitation) and City court fees and fines.

Background
Pursuant to Purchasing Office Procurement Solicitation No. 2018-012 and an April 27, 2018 staff

recommendation, the Board of Mayor and Aldermen voted on May 22, 2018 to accept and approve the ACSI
proposal for bad debt collection services and award this procurement to this proposer.

Financial Impact
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As reported previously, contingency fees charged by the service provider are added to the amount owed by
and assessed to the debtor and thus are not budgeted. Therefore, this procurement is to have no direct
adverse financial impact on the City.

Attachment
City Contract No. 2018-0083, as now executed in full with Automated Collection Services, Inc. (ACSI) of
Nashville, Tennessee for bad debt collection services for Revenue Management and City Court, is attached.
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