COF Contract No. 2019-0071

Standard Work Authorization
W Half Day/Whole Day
DETECTION

THE ORIGIMNAL LEAK SPECIALISTS

Bifing Namne: City Off':ranklin Date: 2-14-19
Liberty Park 2080 Turning Wheel Franklin Description:
Billing Address: 37067 Waterline
Contact/Phone: Page 615-712-1827 Email: _Paige.cruse@franklintn.gov

Half Day $750.00 for up to 4 hours on site. Whole Day $1550 Minimum Service Charge for up to 7.5 hours on site. $155 for each
additional hour thereafter. When necessary, there is a $150 per day free for the use of the leak noise correlator. Materials, if
necessary, are an additional charge.

No Guarantee on plastic piping. No Guarantee for sleeved piping.
American Leak Detection (ALD) strives to locate your leak accurately and nondestructively to minimize your repair costs and damage to
your property. The detection of hidden leaks is not a perfect science and consequently, there are occasional risks due to numerous known
and unknown factors that can cause a leak to be identified incorrectly. For this reason we have established the guarantee and disclaimers
described below. All customers must sign this standard work authorization form prior to the start of work.

ALD will need full access to all buildings, units, and piping in question and the work area must be clean and clear of obstacles that can
prevent the technician from adequately checking the leak area. Water cannot be used in the buildings being tested during the leak
detection. If the detection can not be completed due to the following: not having adequate access to the building, water use during testing,
uncooperative tenants and or obstacles / site conditions that prevent us from accessing the leak area, charges will be assessed at $135 for
all time on site plus travel time to the job site. If service is cancelled at the time we arrive at the job site, a $150.00
service fee will be charged.

While performing leak detection tests technicians may need to remove toilets, turn off supply line valves, isolation valves, water heaters.
etc. In some cases, where these items have not been operated for a long time, they may break or begin to leak. Also, to find certain leaks
it may be necessary to cut holes in walls, pull back carpeting, etc. These items are considered necessary for us to be able to perform the
tasks we have been hired to do. ALD is not responsible for unavoidable or necessary collateral damage to property such as toilets,
shut-off valves, water heaters, sheetrock, carpeting, plants, landscaping etc. Nor will ALD be responsible for damage to
underground pipes and utilities, unless clearly marked, while probing or excavating to expose a buried leak or pipe. The
customer agrees to hold ALD harmless for the repair or replacement thereof.

Normally, one leak can be located at a time. It is imperative to recheck the system for additional leaks when repairs are completed. ALD
can not guarantee additional leaks do not exist or that new leaks will not occur. If notified that a problem exists after repairs are made by
others, ALD will retest the system at additional cost.

GUARANTEE. QUR DETECTION IS GUARANTEED FOR 14 DAYS FROM THE DATE OF ORIGINAL TESTING UNLESS
OTHERWISE SPECIFIED. Most leaks will be within 3 feet of their exact location (or within the area bracketed) but this can vary
depending on pipe depth, noise, pipe material, soil conditions, construction methods, and other known and unknown factors. If repairs are
performed by anyone other than ALD and the leak is not located within a radius of 3 feet of the original identified point, ALD must be
notified immediately. ALD will retest or refund the leak detection fee (at our sole option). In the rare event a retest is necessary we will
do our best to complete the relocation within 24 hours of notification. ALD will not be responsible for any repair completed by others, and
accepts no liability, financial or otherwise, for any losses arising from the inaccurate location of leaks in excess of the fee paid.

I have read and accept the above conditions and authorize ALD to complete the described work, and agree to the charges and
terms as described. I understand that payment is due at the time of service or a NET 30, after which your credit card will be
charged for the service.

WE ACCEPT PAYMENT BY CASH, CHECK OR CREDIT CARD (5% PROCESSING FEE). ANY CUSTOMER UNABLE TO PRESENT PAYMENT UPON
COMPLETION OF WORK MUST SECURE APPOINTMENT WITH CREDIT CARD INFORMATION, WHICH WILL NOT BE
PROCESSED UNTIL THE DAY AFTER JOB IS COMPLETED.
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