SECURITY SYSTEM PURCHASE AND SERVICES AGREEMENT (615) 332-0093 Fax (615) 332-0415
INTERAC TIVE Interactive Systems, Inc. www.interactivesystems.com
SYSTEMS 539 Mainstream Drive, Nashville, TN 37228 TN License # C-0842
This Agreement is dated as of the Sale Date b ive S Inc. (the "Company”) and you (the “Customer”). Subject to the terms and conditions of this Agreement,
the Company agrees to install the security system described herein (the “System”) at the customer's adcress (the “Premises’) and to perform such additional services as are
specified below pursuant to the “Terms and Conditions” on the reverse side. Company and Customer hereby agree as follows: - i 5
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Note: If the Premises is a new purchase by the Customer, this Agreement is contingent (See Attached Description) Security Equipment Total | $ '2/ 7’ I ?:] D
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to initiate automatic charges to my (our) checking account or Credit Card indicated on the ELECTRONIC Perrnit(s ) $
DRAFT AUTHORIZATION FORM at the bottom of this page for The Deposit Due at Signing and The
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NFPA Notice, Special Instructions
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The National Fire i i (NFPA) smoke alarms on every floor (level) including finished attics and basements, in every sleeping area, outside every sleeping area in
the immediate vicinity of the and in every For i ge, it that smoke atarms be installed in all rooms, halls, and storage areas. Customer
understands that the Company offers several levels of protection services and that the system has been chosen by the Ci after ing and
the levels of protection afforded by various types of systems and the related costs. C that the final of equij will be di ined Customer Initials
and by the atthe time of Installation.
1 have read and agree (o this paragraph NFPA Notice, Special Instructions.
Alternative Or Additional Signal Communication (Cellular Equipment & Service
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Company would pot receive signals from the System installed at the Premises. C: and Iges that ive or addif I signal ip!
and service can be installed and provided at Customer's request and Ci further that the alt: ive or { signal (Celtular) i and
service are not infallible. C i that C does not or warrant that the or i signal i (Cellular) and
service, or the transmission of signals from the System installed on the i using the or signal i and service may not be
or
| have read and agree fo the above paragraph and | request the alternative or I have read and agree to the above paragraph, however, | dedline to request the
iti signal icati i and service as part of the chosen or additi signal icati i and service as part of
protection package. i« the chosen protection package.
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Monitoring, Services & Terms:

Customer agrees to pay the monthly fee set forth on this Agreement below, due in advance. The initial term of this Agreement shall be for a

period ofl months and shall begin on the date itoring service is activated. If the Premi is a newly constructed home, the initial term
of this agreement sha\l tlequ\r goJate than thil?y (30) da_ys afl’er ﬂle ‘)C_y.stome.r qlose .on ge JDewly ?35"“‘"994 ome. A‘fter the expiration of the
initial tarm, this agréement s‘ha?ﬁau%aﬁ'eaﬂ&ﬁ Rt Tor Ratonal tohma of ahe () montly thieas canteitc by Wiltbn notice at feast 30
days prior to the expiration of the then current term by either of the parties to the other. W

/ have read and agree to Monitoring, Services & Terms.

Total Monthly Fee ,wud;culuur Fee (Other Monthly Fees Description (N/A If Blank) 3 a q 1
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The Customer acknowledges that it has received a copy of this Ag and all its attach ts. The Cust knowled: that it has read and understood this
A pecially those i on the reverse side ing to its ind i ion of the C y and the C y's limited liability and disclaimer of
-memmmmewagaﬁbmle%mm Youmay.cancel this. ion-at.any. fime prior-lo-midnight-of the-third-bissi day after the date
you sign Wix aQipemdhy PR see the ntNotice-6£ G oreferm fon-of-this ght.- Fhis-agreement-shall-not e bifiding o & COMNy mtitsigned-by its

authorized representative.
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Cusiomer Signature Social Security Number Date By AN GLAE 1;;74,{ :
Authorized Representative el
Note: The Customer authorizes the Company to obtain a credit report on the Customer. If the premises is a new purchase by 2l
the Customer, the Company will not obtain the Customer’s credit report unfil after the Customer closes on said property. | o ¥4

ELECTRONIC DRAFT AUTHORIZATION FORM

| (We) hereby authorize interactve Security Systems, inc ("Company”) to inifiate debit or credit entries to my (our) checking acccunt or Credit Card indicated below, and | (we) hereby authorize the deposstory
institution ("Depository”) or Credit Card named below to post the same 1o such account. | (We) hereby authorize Interactive Security Systems, Inc. ("Company”) fo initiate autornatic charges to my (our) checking
account or Credit Card indicated below for payments due under the terms of this Agreement. This authority Is to remain in full force and effect until Company and Depository or Credit Card have received

written notification from me (or either of us) of its termination in such time and in such manner to afford Company and D y or Credit Card a ity to act on it

Depository or Credit Card Credit Card Number/ (PLEASE ATTACH A VOIDED CHECK FOR BANK DRAFT) Expiration Date 3 or 4-digit Code
Name on Credit Card (Print) Customer Signature Date
Rev. 5-9-14 White-Office  Yellow-Customer

Law Dept. approved 08.24.17
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JERMS AND CONDITIONS

Security System Installation. Company agreesto mstal the speuﬁed System on the Premises and to make any necessary inspections and tests to deliver System to Customer
in operating condition in accordance with sta proced: of Company. If existing security system and/or security equipment is to be incorporated into the
installation of the specified System, the Company will test and inspect the existing security system andlor security equipment to determine whether or not the existing security
system and/or security equipment meet(s) the quality standards of the Company. If the Company determines that the existing security system and/or security equipment does
not meet the quality standards of the Company, the Company will not incorporate the existing security system and/or security i into the i ion of the ified
System. The i ion will be within a le length of time based on the conditions inherent in the premises and the Company's installation schedule.
Company is hereby authorized to make any preparation such as drilling holes, driving nails, making attachments or doing any other thing or things necessary or pertinent to the
installation and any repair required to be made by Company under this Agreement of the electrical apparatus and shall not be responsnble for any condition created thereby
dunng the installation or any such repair. Customer warrants tnat he/she/it has full authority from the owner and/or any other person in controf of the premises to permit the
jon of the apparatus under all conditions herein i

Customer agrees tc pay the monthly fee set forth on the face of this Agreement, due in advance. The initial term of this Agreement shall be a period as set forth on
the face of this agreement and shall begin on the date monitaring service is activated. |fthe Premises is a newly constructed home, the initial term of this agreement shall
begin no later than thirty (30) days after the Customer closes on the newly constructed home. After the expiration of the initial term, this agreement shall automatically-be
renewed for additional terms of one (1) month, unless cancelied by written notice at least thirty (30) days prior to the expiration of the then current term by either of the parties
to the other. The Company’s monitoring services consist of the receipt and analysis of signals from the system installed at the Premises, and notification of the person or
agency identified on the Customer’s information sheet. Once the Company receives a signal, the Company wit try to notify, over the regular telephone lines, the agency(s)
and/or person(s) identified on the Customer’s mformabon sheet However, the Company will not notify anyone if it reasonably believes that notification is not required. The

Customer agrees to give the Company a p ion sheet and to update it as necessary. The Company is entitied to rely solely on the Customer's information
contained on this sheet and shall be under no duty to duct any ir igation into the y of pl of such infc i The Comp is not responsible for
trying to contact anyone else. The Customer understands that no form of monitoring is error-free. The Customer also ds that the Comp is not responsible for any

interruption of the service due to any cause beyond the Company’s control, whether foreseeable or unforeseeable, such as faulty telephane lines or any damage or destruction
to the Company's equipment or facilites. The Company is not required to supply monitoring service to the Customer while such interruption continues. All services may be
discontinued by the Company any time charges are unpaid or system is abused. Company reserves the right to employ outside monitoring facilities. Customer acknowledges
that this Agreement and particularly those paragraphs relating to disclaimer of warranties, liquidated damages, and indemnification, inure to the benefit of and are applicable to
any outside monitoring facilities employed by the Company, as well as Company; and that they bind Customer with resgect to the monitoring facility in the same manner and

with the same force and effect as they bind Customer toc Company. Customer und. 1ds that the tr ission of signals from the device with which the system is equipped
(“Devices™) and/or the system may be wired (telephone cvrcults) and that alternative or additional protection can be installed at Customer's request and expense. Customer
understands that the Devices are not infallible. C that Company does not represent or warrant that the Devices, system of the transmission

of signals from the Devices or telephone line service may not be interrupted, circumvented or compromnsed THE CUSTOMER UNDERSTANDS THAT IN ORDER FOR THE
COMPANY TO PROVIDE MONITORING SERVICES, THE CUSTOMER MUST PROVIDE UNINTERRUPTED WIRED, LAND LINE TELEPHONE SERVICE ON THE
PREMISES, OR PAY THE ADDITIONAL EXPENSE OF ALTERNATIVE SIGNAL COMMUNICATION EQUIPMENT & SERVICE PROVIDED BY THE COMPANY.

Eguipment Service/Repair During Initial Year of Agreement, During the initial year of this Agreement, the Company will provide repair service for all security system equipment
purchased from the Company and installed by the Company. Al repair service calls will be performed during normal business hours. Customer will be responsible for a
service trip fee. The Customer agrees not to let anyone other than the Company's employees or agents repair the System or add anything to the System and acknowledges
that doing so will terminate the Company’s obligation to repair hereunder. Repair Services hereunder means all labor, i and parts y to service the System
due to defects in the System and ordinary wear and tear. The Company's obligation to provide Repalr Services does not cover damage to the System caused by acts beyond
the Company's control, whether foreseeable or unforeseeable including power surges, tel ions or ical failures, acts of God such as lightning, floods, etc.. This
service will not cover any damage to material or equipment caused by accident, misuse, or any equipment or wiring related to cable TV, telephone systems or other non-
security ized repair service, alteration, replacement, or improper installation by anyone otherthan Company. ANY SERVICE PROVIDED FOR
ADDITIONAL EQUIPMENT ADDED TO OR REMOVED FROM THE SYSTEM, DAMAGE TO MATERIAL OR EQUIPMENT CAUSED BY ACTS BEYOND THE COMPANY'S
CONTROL, WHETHER FORESEEABLE OR UNFORESEEABLE, OR ANY SERVICE PROVIDED AS A RESULT OF ANY DAMAGE TO MATERIAL OR EQUIPMENT
CAUSED BY ACCIDENT, MISUSE, ATTEMPTED UNAUTHORIZED REPAIR SERVICE, ALTERATION, REPLACEMENT, OR IMPROPER INSTALLATION BY ANYONE
OTHER THAN COMPANY, IS SUBJECT TO A SERVICE TRIP FEE AND ALL APPLICABLE SERVICE CHARGES INCLUDING LABOR CHARGES, MATERIALS CHARGES,
AND PARTS CHARGES.

Customer acknowledges: that any affirmation of fact or promise made by Company shail not be deemed to create an exp ty, that Company does not make any
representation or warranty, including any implied warranty of merchantability or fitness, that Company does not represent or warrant that the system or service supplied may
not be comprumrsed or the system or services wnll in all cases provide the signaling, monitoring and response for which it is intended; that Customer is not relying on
Company's skill or judg in ion or fumishing a system suitable for any icular purpose and that there are no warranties which extend beyond those on the face or
reverse c! this Agfeement.

Eguipment Service/Repair After Initial Year of Agreement. After the initial year of this Agreement, all service for security system equipment will be bilable to the Customer and
is subject to a service trip fee and all applicable service charges including labor eharges materials charges, and parts cyges All service calls will be performed during normal

businesshours. & | Lo Hae extent perm: Hid Teansssee |/, £-16- 77
ngﬂmmg&u@m IF THE COMPANY IS FOUND LIABLE FOR'ANY LOSS OR DAMAGE, IRRESPECTIVE OF CAUSE, FOR THE FAILURE TO

PERFORM ITS OBLIGATIONS N THIS AGREEMENT. INCLUDING INSTALLING, MONITORING OR REPAIRING THE SYSTEM, N ANY RESPECT AT ALL, THE
COMPANY'S MAXIMUM LIABILITY WILL BE $500.00, AND THIS LIMITATION OF LIABILITY SHALL SURVIVE THIS AGREEMENT. COMPANY ASSUMES NO
RESPONSIBILTY FORANY LOSSES IN EXCESS OF THIS AMOUNT.

THE COMPANY SHALL HAVE NO LIABILITY FOR ANY OTHER LOSS OR DAMAGE WHICH MAY OCCUR PRIOR TO, AT, OR AFTER THIS AGREEMENT. THIS
INCLUDES LIABILITY PREMISED ON CONTRACT. TORT, NEGLIGENCE, WARRANTY (INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE) AND ANY OTHER THEORY OF LIABIL(TY.

THS EXCLUSION SPECIFICALLY COVERS LIABILITY FOR: LOST PROFITS; LOST OR DAMAGED PROPERTY, LOSS OF USE OF PROPERTY OR THE PREMISES;
GOVERNMENTAL FINES AND CHARGES; AND THE CLAIMS OF THIRD PARTIES. ALSO COVERED BY THIS EXCLUSION ARE THE FOLLOWING TYPES OF
DAMAGES: DIRECT INDIRECT, SPECIAL, INCIDENTAL. CONSEQUENTIAL AND PUNITIVE.

A ~
S e L T gL eraressee Lo, T €16 7))
mm_ﬁ. The Cuswmer un that THE cou INSUI . The Clistomer is responsible for obtaining al insurance the Customer thinks is necessary, including coverage for
personal injury and property damage. The payments the Customer makes under this Agreement are not refated to the value of the Premises or the Customer's possessions. but rather are based on the
cost of the Company’s services. Tre Customer releases the Company from any liability for any event or condition covered by the Customer's msurance The c;;smm undeﬂands that the System is
designed to reduce, but not eliminate, certain risks. The Company does not guaranty that the System will prevent personal injury, carbon or fire
and smoke damage to the Premises. The Company assumes ho Inabillty for losses attributed to such hazards.

Disclaimer of Warranties, THE COMPANY HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, WRITTEN OR ORAL, INCLUDING WARRANTIES OF usxcHAmAsaurv FITNESS
FOR A PARTICULAR PZP?SE ND ANY OTHER IMPLIED WAR?N ARISING THROUGH TRADE USAGE COURSE OF DEAL’W OFIERFO

Customer's indemni A 8 2 This Ayeemg:!ts ﬂﬁde only fnr the Cus' e%\eﬁt The Custt w{éeﬁﬁ[ &Y\W\\a‘l in defe! l s, and release the Company and
the Company's related parties from liabilily against all third party claims or losses (including reasonable attorney’s fees) brought against the Company which relate to the System or the services the
Conwny provides. The Company's related parties incluce the Company's I agents and and this provision includes any claims brought against the Company by the Customer's
insurance company. This prevision shall apply to any and all daims arising under contract, warranty. negligence, or any other theory of liability. The Customer’s duty to incemnify the Company, however,
does not apply to claims based on injuries to the thir parties or 1o their property that occued while the Company's employees were on the Premises and which were caused solely and directly by those
employees. In case of any third party claim or loss covered by the Customer’s insurance, the Customer agrees to not look to the Company or the Company'’s related parties for reimbursement. The
Customer waives any rights that the Customer’s insurance carier or others claiming through the Customer may have against the Company or the Company's related parties.

Customer's Representations. The Customer has the authority to sign this Agreement and doing so will not violate any other agreement. The Customer is not aware of any hazardous conditions on the

Premises. The Customer agrees 1o use its best effcrts to prevent fase alarms and assume responsbility fcr them. It the Company nctifies the Customer of a malfunction, the Customer wil nect me

System untilthe Company can repair it.

w I the Customer fails to perform its obligations, the Company wl gve the Custcmer written nnwa 01 default e ! 06y 4o Safaull otk ""‘,,.,"-“‘ BEa
CETT Termimate: this-AgecemeTTTssiely 2 TS oF DOM==1r e Cormparry oliheameunt.dus:

by abibis s

terminated, the Company does not have © provide any service, induding monits afler that date. In a the Company can peacefuly enla the Premises and remcve its ecuipment. I me
Company waives any default by the Customer that does not mean the Company waives later defaults. Any waiver by the Corwany must be in writing.

s. The Customer agrees to obtain all permits, licenses end-pay-all-taxes-fines-and-other-assessments,in «es: The Company's fees are based upon existing taxes and
charges,.and the Company can increase the Company's fees to reflect d’\anges in these taxes or charges. After the initial term of this Agreement, the Company can increase the Campanyﬂees by an
aggregate annual umcum of 5% o the aggregate annual percentage mcuase in the Consumer Price Index. whlchevel is higher, in lddthon to any increase due to taxes or chuges s

../7

pery<he-CompaTTy S TEESONETIE - COTECUDI TOETS: Trckehmg etlanay. 5 feeiveGompery has. aloadsr 4o System Jf &- ,Q—’—T
Transfers, The Customer cannot transfer this Agreement wnhcul the Company's consent. Hon the can-transfer-this-Agr

eonsent: |f the Company does so, anyone to whom the Company transfers or subcontracts its obhgahcns will have all of the Company's nqms hereunder. The Company is not responsible for any work,
mcluting monitoring, wrm is done by any third party.

ity Jul Unless otherwise mrhated alt notces must be in writing. The Customer or the Company may terminate any porhon of this Agreement by mufyng the other party at least 30
days prior to the end of the the t term. The pt of this which apply to any claim shall remain in effect even after this ends. shall be in
accordance with and controlled by the laws of the Sale of Tennessae Cuslomer agrees that United States Federal District Court far the M:ddle District of Temessee and the courts of the State of
Ty County personal nr L 10 ine all disputes surrounding this agr ; y waives theif fightte-a-trial
Byjury. Wil amS«’«M
Miscellaneous, This Agreement conteins the entire Undmg belween the Customer and the Compary with respect to the monitoring and/or repairing of the System and replaces any other documents
or discussions the Company previously had with the Customer. This Agreement is not binding on the Cempany until the Company or its authorized agent signs it or begins service. If the Company does
not approve this Agreement, the Company’s only obligation is to refund any the Customer has made. Any equipment or services the Company provides to the Customer in the future are subject

to the terms of this Agreement, as so amended. This Agreement cannot be changed except in writing that both the Customer and the Company sign. If any provision of this Agreement is found to be
invalic, the remaining provisions are still eftective. The word “including” means “including without limitation,” Except for monitoring, the Company will only do work during the Company’s nommal business
hours of 9:00 a.m. to 5:00 p.m. on weekdays, excluding Holidays Company observes. All schedules and attachments are a part of this Agreement.

Credt Report. The Customer authorizes the Company to obtain a credit report on the Customer. If the premises is a new purchase by the Customer, the Company will not obin the Customer’s credit
report until after the Customer closes on said property.

Printed Agreement. None of this Agleement or ||s terms or conditions may be allered without the express written lpproval of an officer of the Company. This Agreement constitutes the entire contract
between the parties and Pl bya agent, or the Company shall survive the signing of this contract

m itis the rcsponscbrhry of the Customer to test the System for proper uperabon periodically, but not less than monthly.

Acgess, The System shall remain the personal property of Company until fully paid for in-eash by Customer and Customer agrees to perform all acts which may be necessary
to assure the relention d title to the system by Company. Should Customer default in any payment for the System, then Customer authorizes and empowers Company to remove the System or part from
the Premises. Such removal, if made by Company, shall not be deemed a waiver of Company'’s right to damages the Company sustains as a result of Customer's default and Company shall have the right
to enforce any other legal remedy or right. Furthermore, Company shall be in no way obligated tc restore the Premises to its original candition, or rececorate same upon delivery to the Premises of such
sysfem or part.

Customer Initials

Law Dept. approved 08.24.17



