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Proposed Title 17 Modifications
 Customer Service Classifications,

 Rollout container ownership,

 Right of way obstruction permit

 Backdoor residential services, and

 Guidelines for billing practices associated with collection services and transfer station 
accounts. 

 General Clarifications and cleanup



Proposed Title 17 Modifications – Customer Service 
Classifications
 Current Service Definitions

 Commercial solid waste. The term "commercial solid waste" shall mean solid waste resulting from the operation 
of any commercial, industrial, institutional or agricultural establishment, and multiple housing facilities. 

 Residential solid waste. The term "residential solid waste" shall mean solid waste resulting from the 
maintenance and operation of dwelling units, excluding multiple housing facilities. This also excludes specific 
wastes defined and/or included in other parts of this chapter.

 Proposed Customer Definitions:
 Nonresidential Service - MSW service provided to Nonresidential service locations which includes but is not 

limited to federal, state, county and municipal government locations, educational institutions, hospitals, 
lodges, clubs, multifamily dwelling complexes of three (3) or more units, as well as business, commercial, 
industrial and office establishments. The service by the Department may be provided for through the use of a 
dumpster or rollout container, as determined by the Director.
 Provision of this service by COF SES is optional

 Residential Service - MSW service available from the Department to include single- or two-family dwelling units, 
townhomes, and mobile homes, as determined by the Director, that do not maintain centralized locations for 
MSW dumpsters.  A monthly service fee will be charged to each location for which this service is available.



Proposed Title 17 Modifications
 Section 17-101 – Definitions

 Established Administrative Set-up Fee

 Section 17-110 – Residential MSW

 Establishes how Administrative Set-up Fee works and clarifies container ownership

 Section 17-111 – Nonresidential MSW

 Establishes how Administrative Set-up Fee works and clarifies container ownership

 Right-of-Way Obstruction Permit – this section cleans up the language relative to the ROW 
Obstruction Permit (Ord 2017-44 amending Title 16, Chapter 2) approved on February 27, 2018. 
(this eliminates permit fee in Appendix A, Chapter 17)



Proposed Title 17 Modifications - Continued
 Section 17-112 Special Collection Services

 4. Backdoor Residential. Backdoor residential rollout container services may be provided at no additional 
charge for customers with a medical condition.  Each customer desiring backdoor service shall complete 
an application for such service on an annual basis.

 Section 17-113 and 17-114 – Billing for Collection Services and Transfer Station Tipping Fees

 Largely related to cleaning up language relative to the City’s authorities and notifications to customers.  

 Appendix A – Chapter 17, Refuse and Trash Disposal

 General clarifications

 Elimination of permit and surety (permitting accomplished in ROW obstruction permit now)

 Elimination of construction and demolition waste fee (currently not accepted by COF)



Discussion of Proposed Changes and
Implementation Schedule
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