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7. Receipt of Data & Turnaround Response.

(a) The Plan Sponsor shall provide Acuff with all data necessary to enable Acuff to fulfill its obligations under this
Agreement in a timely fashion. All such data shall be accurate, and the nature, format, content, timing, and appearance thereof shall 

be acceptable to Acuff, as determined by Acuff, in good faith. Acuff will rely on information provided by the Plan Sponsor or the 

Plan Sponsor's attorney, accountant, agent, or financial advisor. Inaccurate information could result in significant penalties or 
disqualification of the Plan. 

(b) The Plan Sponsor agrees to provide the data requested in Schedule A in a timely manner.

(c) Acuff will deliver to the Plan Sponsor the reports required under this Agreement within a reasonable time after
receipt of complete data. 

8. Limitation of Liability.

(a) Acuff is under no obligation to provide timely reports if necessary information is received less than 20 business days
prior to the government required filing deadline. The Plan Sponsor is solely responsible for missed filing deadlines, including any 
penalties, fines, or sanctions. 

(b) Acuff is not liable for errors in the data received from the Plan Sponsor, Trustee, or financial institutions and shall
have no obligation to examine documents other than those provided by the Plan Sponsor, Trustee, the Plan's tax, financial, legal 
advisors, or insurance agent. 

(c) Acuff shall not be liable for losses resulting from causes over which it does not have direct control and with respect
to which it cannot make reasonable arrangements to mitigate. This includes, but is not limited to, any failure of electronic or 
mechanical equipment; communication lines, telephone, or other interconnect problems; or unauthorized access. 

( d) Acuff is not responsible for the failure of the Plan Sponsor's other advisors to perform their duties.

(e) Acuff shall have no responsibility for the data until it is actually received by Acuff.

(f) Acuff's liability regarding data processing errors shall be limited to, and the Plan Sponsor's sole remedy shall be,
the correction of such errors that are caused by Acuff's gross negligence for which the Plan Sponsor shall request a correction within 
90 days of occurrence. Further, Acuff shall be entitled to rely upon the instructions of the Plan Sponsor or any authorized 
representative of the Plan Sponsor with respect to distributions, withdrawals, transfers, loans, loan payments and renewals, census 
information, and asset information. Acuff shall in no event have any liability for any losses incurred by the Plan or a participant 

(including without limitation any indirect, general, special, or consequential damages) arising out of any breach of this Agreement. 

9. Hold Harmless & Indemnity. The Employer, Plan Sponsor, Plan Administrator, Plan and Trustee shall indemnify,

defend, and hold Acuff harmless from and against all claims, demands, liabilities, expenses, and causes of action arising out of or in 
any way relating to any aspect of the Plan or the Plan's administration at any time prior to August 18. 2015, and all claims, demands, 

liabilities, expenses, and causes of action arising out of or in any way relating to any aspect of the Plan or the Plan's administration at 
any time after the date of the parties' original agreement that are not caused by Acuffs gross negligence (collectively, "Claims"). The 

Claims for which Acuff shall be indemnified and held harmless from include, but are not limited to, fees, expenses, and penalties 

incurred due to the disqualification of the Plan; the failure to timely file any and all tax, disclosure, and/or reporting forms required by 

any government agency in connection with the Plan; and the failure to timely amend the Plan and its trust to conform to the 
requirements of the law within the time limits set by government regulations. Acuff shall not be deemed to have been grossly 
negligent for actions taken in good faith at the direction of the Plan Sponsor as a result of inadequate or inaccurate data supplied by the 
Plan Sponsor; Trustee; Plan Sponsor's or Plan's attorney, accountant, insurance agent, financial advisor, or other service provider; or 

from their failure to submit required data and reports in a timely manner. 

10. Confidentiality. Acuff agrees not to disclose to any third parties (other than its attorneys) any data that it receives
pursuant to this Agreement and in the course of preparing our work, except as may be required by law or regulation. The Plan 
Sponsor shall be responsible for retaining duplicate copies of data or material sent to Acuff, the PBGC, the DOL, and the IRS. In the 

event that transmitted data is lost or destroyed, the Plan Sponsor agrees to pay charges for reprocessing data. 
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